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UNITED STATES POSTAL INSPECTION SERVICE

NEW YORK DIVISION

June 22, 2009 COMPLAINT NOS.: 12966432
12963244
12758967

John Rahl

PO Box 460

Rosendale, NY 12472-0460

Dear Postal Customer:

The Postal Inspection Service is i receipt of three complaints you filed regarding
theft/non-receipt of mail. Customdr complaints are one of the principal sources by
which we can isolate our problem ar¢as.

As information, the United States Postal Inspection Service is the Law Enforcement
Branch of the U.S. Postal Servigce nvestigating crimes involving the U.S. Mail. We
regret any loss and inconvenienge chused by this situation. Please be assured of our

continued attention to the secufity |of mail matter while in the custody of the U.S.
Postal Service. —

If you were expecting delivery of checks, credit cards, bank statements, or other letter
mail, you should contact the mailers fto advise them of your possible loss, and apply for
replacement documents. In addition} please furnish me with any information you may
obtain indicating your mail (checls, credit cards, etc.) has been negotiated or
attempted to be negotiated by unaythorized parties, i.e., copies of checks (front and
back) and copies of any credit catd sfatements reflecting fraudulent charges.

Sincerely,
4. Veota

J. Viola
Postal Inspector

https://postalinspectors.uspis.gov_

PO Box 70

1000 WESTCHESTER AVE

WHITE PLAINS, NY 10610-0070
TEL: 914-697-4170

FAX: 914-697-4136
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